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Many people believe that a career in financial aid is not a profession you 
choose on purpose, and once upon a time Anita would have agreed. Now, 
she has 30 years of experience in the administration of Title IV funds. 
Anita Olivencia has been with the U.S. Department of Education’s office of 
Federal Student Aid for 23 years, first as a Direct Loan client account 
manager then as a training officer for the past 17 years. She started as a 
fresh college graduate where an opportunity came up to work at a small 
proprietary institution.  

Interacting with students and parents was more than making sure 
applications and forms were completed correctly and on time. Soon, many 
would choose to confide in her to recount their personal stories, 
challenges, and achievements. She gladly listened without judging. She 
knows that many FAAs have the gift of empathetic listening, which is a lost 
virtue much needed around the world today. As an FAA, her work experience ranged from 
having a student caseload, overseeing the Direct Loan Program and the Student Employment 
Office, and delivering financial aid nights for Spanish-speaking students.  

Anita holds a bachelor’s in business with a major in accounting from the University of Puerto 
Rico, Cayey, and an MBA from Salem State University, Salem, MA. She credits her main 
strengths to be in programs offered in modules, the Federal Pell Grant Program and Direct Loan 
Program, and the Return of Title IV Funds.  
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